
ALPHATECH TECHNOLOGIES s.r.o. 

 Jeremenkova 88, Praha 4, Czech Republic  
www.alphatechtechnologies.cz 

 

141 00 Praha 4 

CNW´s quick setup guide for Milestone XProtect video 

management software and SIP based IP video doorphones 

of ALPHATECH TECHNOLOGIES 
 

 

Who is CNW?  

CNW computer network s.r.o. company is a system integrator of IT and communication solutions 

based in Prague, Czech Republic. CNW have integrated many IP video doorphones of ALPHATECH 

TECHNOLOGIES into their projects. 

http://www.cnw.cz/  

 

 

Who is Milestone and what is Milestone XProtect?  

Milestone Systems is the world's leading provider of open platform IP video management software 

(VMS) and its XProtect VMS is used by more than 100,000 customers worldwide. Milestone XProtect 

video management software (VMS) is powerful and easy to use with a wide array of features for basic 

to advanced surveillance needs. XProtect is designed with open architecture. This means that all 

XProtect products are compatible with more IP cameras, encoders and digital video recorders than any 

other VMS manufacturer's products, giving you the freedom to mix and match hardware to fit your 

needs and budget. 

www.milestonesys.com  

www.milestonesys.com/our-products/xprotect-software-suite/  

 

XProtect setup guide: 

 

Adding new device: 

1. 

 
Use „Manually specify the hardware to add“. 

 

 

 

 

 

 

 

 

http://www.alphatechtechnologies.cz/en/
http://www.cnw.cz/
http://www.milestonesys.com/
http://www.milestonesys.com/our-products/xprotect-software-suite/
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2. 

Important: use „Universal 1 channel driver“. 
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3. After successful verification: Status „Connected“. 
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Device configuration: 

1  

Open window “Camera Properties”. Then click on the button “Camera Settings”. 
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Use Video settings configuration according to following figure below. 

 

 

The setup of XProtect is complete now. 

 

Tested width ip door entry phone station - ipdp cityline and ip door entry phone station - ip bold. 

 

Requirements – XProtect Device Pack  Version 8.3. 

http://www.alphatechtechnologies.cz/en/products/voip-door-phones/ip-door-entry-phone-station-ipdp-cityline/
http://www.alphatechtechnologies.cz/en/products/voip-door-phones/ip-door-entry-phone-station-ip-bold/
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Configuration of the IP video doorphone. 

 

IP BOLD 

Network: 

 
 

SIP:
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SIP Cityline 

 

Network: 

 

SIP: 

 

 

  


